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At Welsh Water, we are proud to provide 
over three million people with a reliable 
source of drinking water whilst protecting 
public health and the environment by 
removing and treating wastewater safely 
and responsibly. 

This is a big responsibility and we have 
come a long way in recent years by making 
significant improvements in most of the 
environmental measures that we use to 
track our performance.  

Our latest £1.7 billion investment 
programme between 2015 and 2020  
is helping us play our part in safeguarding 
the environment. We are delivering industry-
leading levels of service and have achieved 
our best ever performance in some areas 
such as preventing sewer flooding and 
pollution incidents. We now self-report more 
pollution incidents to our environmental 
regulators than ever before and are 
implementing our largest ever science and 
innovation programme that will play a part 
in helping us all secure a healthy and vibrant 
environment for years to come. 

Looking after the environment is not 
easy and the purpose of this report is to 

summarise the progress we have made  
so far, and our performance over the past 
12 months, but also acknowledge where we 
need to improve. We want to help customers 
understand what we are doing now and 
how we can work together to play our part 
in achieving a truly sustainable environment 
that we are proud to hand on to future 
generations. But there’s still more to do 
through further investment in key projects  
to continue to reach our goal. 

As a company owned on behalf of its 
customers, we are determined to use the 
trust placed in us to do the right thing when 
looking after the environment—both for 
today’s customers and future generations. 

Chris Jones
Chief Executive, Welsh Water 



The 
environment
around us 

We provide most of Wales, Herefordshire and parts 
of Deeside with the most essential of public services 
and we are privileged to be surrounded by a beautiful 
environment, which is both rich and diverse. It contains:

——— 4,600 miles of rivers;

——— 1,000 miles of coastline;

——— 103 designated bathing waters;

——— 21 designated shellfish waters;

——— 90 Sites of Special Scientific Interest (SSSI) ;

——— several large Areas of Outstanding Natural Beauty, 
as well as Special Areas of Conservation and Special 
Protection Areas.

We know that the environment is one of our greatest 
asset and we have an extensive network of sites and 
pipes which includes 91 dams and reservoirs; 63 water 
treatment works and 27,500 km of water mains; over 
800 wastewater treatment works and 36,000 km of 
sewers; nearly 1,900 sewage pumping stations; and 
around 3,000 combined sewer overflows. 

We must therefore do our best to protect the landscape, 
rivers and coast and the 40,000 hectares of land that we 
manage directly.
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But we also face a lot of challenges:

——— New, more stringent, legislation and 
environmental standards to enhance and 
protect our rivers and coastal bathing waters 
are getting tougher;

——— A growing population—with the population  
of Wales projected to increase to 3.2 million 
by 2024 and to 4 million by 2039;

——— Climate change—more frequent and severe 
droughts, extreme rainfall that causes flash 
flooding and blasts of cold weather too

——— Increasing customer needs and expectations 
to deliver more cost effective and efficient 
services than ever before, at a price they  
can afford;

——— Ensuring our activities help play a part in 
delivering the social well-being goals and 
economic growth set out in government policy, 
such the Welsh Government’s Well-being of 
Future Generations (Wales) Act 2015 and 
Environment (Wales) Act 2016.
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Providing safe,  
clean drinking water 

Supplying safe drinking 
water at all times is our most 
important responsibility and 
we are proud that our drinking 
water is rated among  
the best in the UK. 

In order to provide drinking water,  
we abstract around 800 million 
litres of water per day from the 
environment. As we only abstract 
around 3% of the rainfall, most of 
our drinking water is taken from the 
thousands of kilometres of rivers 
across the area we serve. We also 
draw this ‘raw’ water from streams, 
reservoirs and groundwater pockets, 

and the areas surrounding these 
watercourses are called ‘catchments’. 

We know that the quality of ‘raw’ 
water we use to prepare drinking 
water is affected by the activities 
that take place within the catchment. 
Pollution from the surrounding 
catchment area can enter our 
rivers, impacting on the water we 
source and increase the need for 
expensive treatment at our water 
treatment works. We are trying to 
solve this through our ‘WaterSource 
Catchment Management’ approach. 
This involves understanding how 
activities within the local catchment 
—which are beyond our control— 
can influence water quality. We can 
then work with land users to help 
them fix these problems rather than  
using expensive treatment processes 
at our sites.

We piloted this approach during  
the summer of 2015 and 2016. 
Working with farmers and land 
managers, we looked at other  
ways to control grassland weeds 
while minimising the impact on 
rivers in the Teifi and Upper  
River Wye catchment areas.  
This included offering free hire 
of weed wipers as an alternative 
method to traditional boom spraying 
of MCPA herbicides. In partnership 
with Natural Resources Wales 
and the farming industry, we ran 
an awareness raising campaign 
highlighting best practice advice on 
handling, applying and disposing of 
grassland herbicides and controlling 
rushes. Over 60 farmers tried this 
alternative method between April 
and October 2015, weed wiping over 
600 hectares (1,400 acres) or the 
equivalent size of 850 rugby pitches. 

What we do
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Wyn Jones, a farmer from Lampeter: 

“I’ve used MCPA in a boom sprayer in the past, 
but have found Glyphosate in a weed wiper  
a more effective and efficient method to tackling 
rush growth. The weed wiper was easy to operate 
and, because it’s mounted on a quad bike,  
I could target infestations not accessible with  
a tractor and boom sprayer. The project was  
an excellent chance to trial a method that  
can tackle rush growth in an environmentally-
friendly way.”
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* Due in part to the condition of sewers transferred 
under the Private Sewer Transfer, where we took 
ownership of private sewers to form part of the 
public sewer network.
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Protecting 
customers’ homes 

We know that our customers 
expect us not only to protect 
the wider environment, like 
our coastal waters and rivers, 
but also the environment 
closer to home, such as their 
homes, gardens and local 
communities. Most flooding 
from our sewers is caused by 
blockages or surface water 
from rainfall overwhelming 
the capacity of the sewerage 
system and pipework. 

When customers’ homes flood with sewage, this is the worst type of service 
failure. This is rare, but serious, and our £55 million investment in 2015 was 
targeted at maintaining and improving our network of pumping stations, 
manholes and sewers, to help prevent this problem. 

Year 11/12 12/13 13/14* 14/15 15/16

No. of properties flooded 186 219 306 265 222

  

Tackling sewer flooding has always been a top priority for us. In 2015,  
we achieved a 16% reduction, compared to the previous year, in the number  
of properties which had flooded internally from our sewers—despite one  
of the wettest winters on record. 

We know that external flooding from sewers around customers properties  
is still a problem in storm weather conditions and this is why we are focussing 
on this area over the next 12 months. 

With more intense storms forecast due to climate change, plus the growing 
pressures from urbanisation and development, we need a long-term strategy 
to manage the problem of overloaded sewers, in a more sustainable way. 
We are proud to be leading the 21st Century Drainage Project—which is a 
UK-wide project bringing together all UK water and sewerage companies, 
regulators and other key stakeholders to tackle the biggest challenges facing 
our industry. This includes how we should design our sewers in the future and 
tackle issues such as long-term sewer deterioration and potential ownership 
models for all drainage assets. 
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Let's Stop the Block
A key challenge we face when protecting the 
environment is the blockages caused in our sewer 
network. This happens when customers dispose 
of fats, oils and grease as well as non-flushable 
items, such as wet wipes and sanitary waste, 
down toilets, sinks and drains. We deal with over 
2,000 blockages a month, which costs £7 million 
a year to clear—and this why we are working with 
customers as part of our award-winning campaign, 
Let’s Stop the Block, to think before they flush.

RainScape
Our award-winning RainScape project reduces the 
risk of local sewer flooding by removing surface 
water from our sewers—tackling the problem of too 
much rain and surface water getting into the sewer 
network at its root cause. The mix of traditional 
construction solutions and green planting also helps 
us create cleaner, greener communities for our 
customers to live in. 

We plan to invest a further £60 million in 
RainScape projects across Wales over the next 
five years, which follows a £15 million investment 
between 2012-2015. Our work in this area is 
important in tackling sewer flooding, which has 
an adverse impact on customers and the local 
environment. 

In February 2016, His Royal Highness the Prince 
of Wales visited Llanelli to see our work and our 
£500,000 investment in Stebonheath Primary 
School. We worked with the schoolchildren to design 
RainScape solutions which now helps the school 
remove three million litres of surface water a year 
from our network.
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Removing and treating 
wastewater

One of the most important things we do 
is protect public health by taking away 
wastewater—which can include foul sewage 
and rain water from roofs, gardens, and 
roads—from homes and communities to be 
treated and returned safely to the environment. 

Wastewater treatment works 
The performance of our wastewater treatment works  
is critical to ensure that the wastewater we return  
to rivers, streams and the sea is of the highest quality. 
Our environmental regulators issue a ‘discharge permit’ 
for each site, which sets the standard for how the 
wastewater needs to be treated before it can be returned 
to the environment. 

With over 800 works, we have made significant 
improvements in complying with these permits,  
especially since 2011. Nearly 99% of wastewater  
is now treated to the standards set by these permits. 

Our performance for 2015, was 98.6% compliance, 
compared to 99.1% in 2014-15. However, this year has 
seen one of the wettest on record, which led to a high 

volume of flows in our sewerage network and, combined 
with surface water in some areas, this resulted in heavily 
diluted wastewater coming up from some manholes 
across parts of our network. This explains the slight 
deterioration in performance. 

To ensure we have the highest possible compliance  
levels, over the last year, we have delivered:

——— environmental awareness and further process 
training, including a "competent operator" 
assessment and training programme;

——— several major capital improvement schemes  
in the year;

——— proactive maintenance techniques which reduced  
the volume of unplanned maintenance failures.

C
om

pl
ia

nc
e 

(%
)

Year

Wastewater compliance with numeric limits

100

99

98

97

96

95

94

93

9
6 9
7

9
8

9
9

0
0 0
1

0
2

0
3

0
4

0
5

0
6

0
7

0
8

0
9 10 11 12 13 14 15 16

Source: Natural Resources Wales’ Annual Report 2015-16 on Welsh Water’s performance



11

Cardiff wastewater 
treatment works
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Pollution incidents 

With such an extensive network of assets,  
we can sometimes fall short of the high 
standards we set ourselves. This can result  
in legal proceedings and prosecutions but  
we also work with local community groups  
to identify, if appropriate, how we can put 
things right. 

Problems with sewers and pumping stations  
(such as blockages or collapsed sewers) can often  
cause pollution incidents which can harm the local 
environment. These incidents are categorised by our 
environmental regulators, with each incident ranging  
from category 1 (serious) to category 3 (less serious). 

In 2015-16, only two pollution incidents were deemed 
‘serious’ by Natural Resources Wales (equalling our 
best ever performance). The total number of pollution 
incidents for the year was 109, a significant reduction 
from around 500 incidents in 1996-97 and less than  
half the incident rate recorded between 2000 and 2012. 
We want to ensure that our assets do not cause any 
pollution incidents. 

Having invested in staff training and awareness sessions 
and improved monitoring and management of our 
systems, a record 74% of these incidents in 2015-16 were 
self-reported by our colleagues to our environmental 
regulators, twice as many as in 2008 and higher than 
other water companies. 

Total pollution incidents categories 1-3* 
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Combined Sewer Overflows

Sometimes, particularly during very heavy 
rain or storm conditions, we have to prioritise 
protecting our customers and their homes and 
businesses from any flooding from our sewers. 
This means that the quality of rivers, bathing 
and shellfish waters can be impacted during 
these storms.

To protect homes and businesses from this kind of 
sewer flooding, we rely on Combined Sewer Overflows 
(CSOs) to act as release points on our wastewater 
network. They relieve the pressure during storms or 
periods where the sewer cannot cope with the volume 
of wastewater it is carrying. When these CSOs operate, 
they release controlled amounts of wastewater from the 
sewer system network into the surrounding environment. 
This includes areas where there may be designated 
bathing waters, shellfish waters, rivers and other bodies 
of water. 

Most of our sewers are ‘combined sewers’, collecting 
both rain water that runs off gutters, drains and roads, 
as well as wastewater. Usually, CSOs operate in periods 
of heavy rainfall and so the wastewater released is very 
dilute—and has a reduced impact on the environment. 

However, sometimes things go wrong and CSOs  
operate in drier weather—which can be caused  
by blockages or technical problems. 

We need to tackle this and, since 2013, we have invested 
in Event Duration Monitoring (EDM) monitors. These tell 
us when an asset, particularly CSOs, has discharged and 
for how long. This data will improve our understanding 
of how our assets perform and will inform our work and 
future investment. The data from the monitors is collated 
and verified, and then shared with our environmental 
regulators, Natural Resources Wales and the Environment 
Agency, on an annual basis.

Between 2013 and 2015, Welsh Water invested  
£2 million installing EDM technology at nearly 500  
CSOs, located within 2km of bathing and shellfish waters. 
This has enabled us to start monitoring these CSOs 
and we plan to install and upgrade monitors at all our 
remaining CSOs by 2020.

The data we collected between January and December 
2015 will be available from September 2016 on our 
website. This shows where these assets are, how many 
times they operated and for how long.
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What’s next?
To help protect the environment, over the next four years we will:

——— install new monitors to check the performance of the 
remaining 2,500 CSOs;

——— invest nearly £20 million on upgrading our CSOs;

——— invest £8 million in the biggest ever coastal modelling 
investigation undertaken in Wales;

——— invest £7 million in an innovative investigation to understand 
any impact our CSOs and wastewater treatment works have 
on water quality and surrounding ecology.

Sewage pumping stations (SPSs)
These are another important part of our network and are used 
when we cannot move the wastewater by gravity through the 
network. They help take wastewater away from homes and 
businesses to one of our wastewater treatment works. With 
one of the largest numbers of pumping stations per 1,000 
customers in the UK, we keep over 1,800 SPSs running  
24 hours a day, 365 days a year. This will increase to 2,300  
in October 2016 as we start to look after pumping stations  
that were owned privately by customers. Like CSOs, our 
pumping stations sometimes suffer blockages or don’t work  
as they are designed. 

We now have one of the lowest number of pollution incidents 
(2015-16: 7) from pumping stations in the UK and we plan  
to reduce this further by investing £43 million from now until 
2020 in our sewage pumping stations.

CSOs

Welsh Water area

We have 3,000 CSOs built into our sewer system 
across the area we serve.
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Protecting coastal, bathing water 
quality and shellfish waters 

Having a beautiful coastline which attracts so 
many tourists and recreational users, or rivers 
that provide water that we use to supply our 
customers’ taps, is vitally important to our 
customers, businesses and communities and 
also delivers social and economic benefits. 

We are not responsible for directly managing our 
coastline and surrounding waters. But we know that we 
have our part to play in ensuring that our activities do 
not negatively impact on these areas. 

Where possible, we always try to enhance these 
valuable natural resources and have made huge strides 
over the past 20 years in treating the wastewater 
that comes from homes before it is returned to the 
environment. Since the 1990s, we have invested over 
£1 billion on upgrading or building new wastewater 
treatment works across the area we serve. Before this, 
most wastewater was pumped, untreated back into the 
sea, leaving coastal waters, including areas used for 
bathing, below the high standards we have now come 
to expect.

 
 
 

In Wales, we continue to have some of the best bathing 
water quality in the UK with 100% of the beaches in 2015 
passing the new stricter minimum standards required by 
the European Union directive (2006/7/EC). This classes 
each bathing water as Poor, Good, Sufficient or Excellent 
according to water samples collected throughout the bathing 
water season (May-September). Over 80% of Wales’ 
beaches are now meeting the highest class of Excellent.

Number of Designated Bathing Waters in Wales achieving Excellent, Good, Sufficient 
and Poor class under the Revised (2006/07) Bathing Waters Directive 
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In 2016, Wales also retained its position as having 
the best bathing waters in the UK, with 44 beaches 
and three marinas awarded Blue Flags for the 2016 
bathing season. The Blue Flag award is issued by the 
Foundation for Environmental Education (FEE), which 
rates beaches on categories including safety, facilities 
and environmental management, as well as water quality 
and runs in 48 countries around the world. Despite only 
having a handful of Blue Flags in the 1990s, this means 
that Wales now has over 30% of the UK’s Blue Flags, with 
only 15% of the UK’s coastline. Although we are not solely 
responsible for the quality of bathing water, our improved 
performance at our wastewater treatment works and our 
environmental improvement programmes continue to 
benefit the water along our coastline.

Those who visit our coastal water have come to expect 
high standards of water quality and want to know when 
these standards are not met. This is why we provide 
a Real Time CSO Alert Service all year round at 29 
beaches in Wales which provides real-time information 
to registered users on when a CSO starts operating and 
when it stops. We provide this service voluntarily to Surfers 
Against Sewage for their Safer Seas Service website and 
app—and alerts are also sent to Natural Resources Wales 
and local authority beach managers. 



17

Shellfish waters

We not only have some of  
the best coastal waters in  
the UK but we also we have 
21 designated shellfish waters 
where world-famous shellfish 
are harvested, providing 
employment in the local 
community and income  
to the national economy. 

Shellfish can become contaminated 
with pollutants present in the waters 
from which they feed, presenting a risk 
to human health when contaminated 
shellfish are eaten. Welsh Water have 
made significant improvements to 
discharges to shellfish waters through 
the use of ultraviolet disinfection at 
wastewater treatment works and 
reduced CSO discharges. 

Shellfish quality in Wales has seen 
steady improvement since 1992 and we 
will continue to invest to play our part 
in improving shellfish waters further. 
This includes the Loughor Estuary, West 
Wales, where we have been working with 
stakeholders to understand factors that 
are changing cockle behaviours and 
impacting on the local industry. 

An independent report in 2012 
concluded that there was no link 
between cockle deaths and water quality 
but we want to play our part in helping 
restore a sustainable cockle fishery in 
the Loughor Estuary and will continue 
to work closely with others to use any 
evidence we have inform the way this 
fishery is managed in the future. 

Coastal water quality is also affected 
by factors outside our control, such 
as pollution in water running off roads 
and land or homes or businesses 
wrongly connected to drains carrying 
rain water. We continue to work closely 
with Welsh Government and Natural 
Resources Wales and, over the  
next two years, we are investing  
£8 million in a programme of  
‘Coastal Investigations’ at 49 sites 
around the Welsh coastline, the 
biggest ever scientific coastal 
investigation undertaken in Wales. 

The evidence gained from the study 
will help us plan our investment 
programme for bathing and shellfish 
waters over the next five to 10 years. 
It will also help us further understand 
the impact other factors beyond our 
control—such as climate change and 
population growth—may have on these 
waters and how we as a community 
need to respond. It will also provide 
information for Natural Resources 
Wales on the impact of other pollutant 
sources, such as agricultural run-off, 
and how these can be tackled. 
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Supporting environmental projects 

Thriving biodiversity—which includes the variety of 
wildlife around us—is important to quality of life 
across our area and helps protect the environment 
we rely on. Our ECARE team proactively manages 
a number of sites that we own, implementing 
biodiversity action plans to develop our ongoing 
conservation work. 

This includes:
——— providing breeding sites for great crested grebes  

at Talybont in Brecon Beacons National Park;
——— monitoring red squirrel numbers and working  

to increase the number of small bird species  
at Llyn Brenig in North Wales;

——— partnering with the North Wales Wildlife Trust on their  
work at Gors Maen Llwyd nature reserve, next to our  
Llyn Brenig site;

——— moth trapping and ecological survey work at Elan Valley  
in Mid Wales; 

——— conducting an upland bee survey around our Elan estate 
to improve understanding about pollinating insects, 
distribution and habitat management;

——— woodland monitoring on some of our sites to improve  
our understanding of upland woodland management.

We also work with others to maintain and enhance 
biodiversity:

——— we contributed to the Llyn Fens LIFE Project 
in Anglesey, which is the largest wetland 
restoration project in Wales. If fenland habitats 
thrive, other plants and insects get a new lease 
of life, making them great places for local 
people and visitors to enjoy but are also great 
sources of drinking water supplies;

——— as part of our current investment programme, 
we are working with Natural Resources Wales, 
the Brecon Beacons National Park Authority 
and other stakeholders to deliver two peat 
restoration projects on land we partly own;

——— we support charitable organisations to develop 
and deliver local actions that will support 
others to take steps to contribute to a national 
effort to ensure ‘good ecological status’ of 
our watercourses under the Water Framework 
Directive;

——— as part of our effort to tackle the issue 
of invasive non-native species, which is 
considered a major threat to biodiversity 
locally and globally, we support third-sector 
organisations to deliver effective action plans. 
Two landscape projects have been supported 
to date—one in the Dee catchment and one in 
the Wye and Usk catchment. 



Elan Valley
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Woodland monitoring 
on some of our sites 
helps improve our 
understanding of upland 
woodland management



20

Tackling leakage 

The impact of hotter, drier summers, combined 
with a growing population, means that we must 
manage our water resources efficiently. 

We are now much better at finding and fixing leaks and 
our leakage rate has more than halved since the early 
1990s from 400 megalitres per day (Ml/d) to around  
180 Ml/d. 

Around 75% of the water lost due to leaks is within our 
network of 27,500km of water mains and the rest is lost 
from customers’ pipes. We find and fix around 26,000 
leaks a year and our performance is now among the 
best in the industry. 

This is a priority area for us and our customers and this 
is why we are investing in state-of-the-art technology to 
drive even better performance.
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Creating our own  
renewable energy 

Supplying high quality drinking water and 
removing and treating wastewater uses a 
great deal of energy. The topography of our 
area means that we have to pump large 
quantities of water and wastewater around 
our network and the volume of surface water 
entering our sewers adds to the problem. 

With more assets per customer than most other water 
and sewerage companies, we are a major energy user 
with an annual energy bill of £43 million in 2015-16.  
This is why we are increasing the amount of renewable 
energy generated on our sites so that we can reduce our 
carbon footprint and the cost of importing energy.

We have significantly increased the amount of energy 
we generated on our sites in recent years,  up from just 
6GWh in 2007-08 to nearly 100GWh now—enough  
to power nearly 20,000 homes. 
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Renewable energy (GWh)To help us nearly double our renewable energy 
generation in the last two years, we took ownership of 14 
hydro turbines located on nine sites across Wales which, 
in total, produce around 40GWh a year (enough to 
power around 9,000 homes). They include:

——— Llyn Brianne reservoir in West Wales which is our 
largest hydro scheme; 

——— Elan Valley in Mid Wales where five hydro turbines 
are located across four different reservoirs; 

——— Llyn Celyn, near Bala, which has four hydro turbines.

Work to transform our Five Fords Wastewater  
Treatment Works in Wrexham, North Wales into the 
industry’s first Energy Park is now moving a step closer 
after we recently installed nearly 10,000 solar panels. 
The panels generate a total of 2.5GWh of electricity 
a year and will help us reach our target of generating 
enough renewable energy to power the equivalent of 
30,000 homes by 2020.

During the year, a gas-to-grid plant was also completed 
at the site to enable gas created during the waste 
treatment process to be upgraded to bio-methane 
gas and then redirected into the local gas distribution 
network. This is the first project of its kind for our sites, 
helping the site win the Environment Award at the 2016 
Institute of Water Innovation Awards, Wales.



Let’s Stop the Block
Sewer blockages caused by the  
wrong things being flushed down  
the toilet or poured down the kitchen 
sink cost our business around  
£7 million every year. It can flood 
homes and pollute local streams 
and our award-winning behavioural 
change campaign challenges 
customers to think before they flush. 
This includes coordinating community 
roadshows, school workshops and 
a film, LooLoos nightclub, featuring 
troublesome characters that cause 
blockages and has received over 
100,000 YouTube views. 

Report a leak
Our customers can help us to tackle 
the problem of water being lost 
through leaks by reporting problems 
they see to us. The more information 
they give us, either through our 
website or by phone, the quicker we 
can identify and fix leaks and reduce 
any waste.

Love Dŵr
Asking our customers to reduce their 
water usage is a very difficult task 
here in Wales. As it rains a lot, many 
people don’t often consider how 
each drop needs to be treated and 
pumped to homes and businesses, 
and then cleaned and pumped 
again after they’ve used it. Love Dŵr 
encourages customers to enjoy using 
tap water, but not waste it. 

In 2016, we launched our Product 
Portal, where our customers can 
order a range of water efficiency 
products. Customers answer a brief 
questionnaire which not only helps 
ensure they get the right product 
for their home, but also helps us 
understand water usage and how we 
can predict future demands. 

How our customers  
can help 

We work with customers in 
local communities so that they 
can help us deliver improved 
services for everyone.
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Discovery Centres
We have four Discovery Centres 
in our area, visited by over 14,000 
children every year. They offer a 
range of fun, practical activities so 
children and families can experience 
the world of water first hand, whilst 
focusing on our key services which 
include treating wastewater before 
returning it to the environment safely. 
Our outreach programme sees 
our four Welsh Water teachers visit 
primary and secondary schools to 
deliver assemblies, workshops and 
campaigns to around 31,000 pupils 
every year. 
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Working with 
others 
We are proud of the way we work to protect the 
environment we depend on. But it’s not only 
our responsibility. Sharing best practice and 
raising awareness through collaboration with 
our stakeholders is key to making sure we work 
as effectively as possible:

Keep Wales Tidy
Colleagues often take part in various projects such as 
litter collection projects on our sites, as well as along 
rivers, watercourses and beaches around our coastline, 
often involving local schools and communities.

South East Wales Rivers Trust
We helped develop a local nature reserve at Pontygwaith 
along the Taff Trail in order to enhance biodiversity of the 
area, which will eventually be opened for use by the local 
community.

 

Cynnal Cymru-Sustain Wales
Sustain Wales is the national charity dedicated to 
making Wales a sustainable nation. We are a signatory 
of the Welsh Government’s Sustainable Development 
Charter, which shows our commitment to sustainable 
development across our operations.  

Independent Environmental Advisory Panel
The Independent Environmental Advisory Panel (IEAP) 
was established in 2012 to support Welsh Water to 
maximise the value of its investment programme for 
customers and the environment, and to secure a safe 
and sustainable future for our environment; one that 
is able to support the economy and quality of life for 
generations to come. The IEAP has members from a 
range of bodies, including Coed Cymru, National Trust, 
the RSPB, National Union of Farmers and academia, 
bringing together a wealth of expertise.
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Planning 
for the 
future
Our customers always 
expect us to provide water 
and wastewater services 
to the highest standards—
both now and well into the 
future, providing a safe and 
sustainable environment 
that we are proud to hand 
to future generations. This 
means making our services 
more resilient to help manage 
the risks and challenges that 
we face—from more extreme 
weather conditions to an 
increasing population.  

 We have plans in place to help manage these challenges, including:

——— Our Drought Plan outlines how we intend to maintain water supplies, 
particularly in times of drought, for all our customers;

——— Our Water Resource Management Plan (2015-2040) is, a 25-year plan 
to balance supply and demand. It describes how we propose to maintain 
that balance by investing in demand management—metering and water 
efficiency for example—and developing new water resources;

——— Our Leakage Plan means that we are targeting leakage and bringing 
extra specialists into the business. Obviously, no leakage is a good thing, 
but we have to acknowledge that with such a big underground network  
of pipework to maintain, it's going to be a challenge;

——— 21st Century Drainage Programme Board is setting out the strategic 
needs and options for the management of urban drainage.

We are passionate about the world we live in and the surrounding 
environment. As a result of the Environment (Wales) Act 2016,  
we will soon be reporting on how we are improving biodiversity and to 
promote the resilience of ecosystems and also what actions have been 
taken to incorporate biodiversity measures into our areas of policy, 
strategies or initiatives. 

As we start to plan for our next regulatory period (2020-2025),  
we are committed to developing plans with consultation and input from 
customers, communities and stakeholders to ensure that we  
can continue to manage and protect the environment around us.



Want to 
know more? 
If you’re interested in finding 
out more about our work 
to protect the environment, 
visit dwrcymru.com.

  

Follow us on Twitter and Facebook
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