
0.000.000.000.000.000.001.702.07Ml/dTotal water savings 
achieved or assumed from 
company's water 
efficiency strategy

20

184.08184.77186.20188.10190.45193.50196.99204.01Ml/dTotal leakage19

810.89815.12820.06825.53832.46839.86847.89840.23Ml/dDistribution input (dry year 
annual average)

18

1,052.731,052.861,053.021,053.221,053.311,052.841,042.691,048.85Ml/dTotal water available for 
use baseline (dry year 
annual average)

17

525.93530.70535.52540.45545.30549.49555.13561.05Ml/dTotal volume of sewage 
collected

16

608.46613.44618.42623.48629.37634.56637.77642.75Ml/dBilled water delivered15

Water sales & 
supply/demand balance

D

259.78258.59254.49250.54249.64232.62221.68206.95£Average h'hold bills - 
nominal terms

14

219.06222.41223.27224.20227.86216.57212.58206.95£Average h'hold bills - real 
terms

13

161.26162.35162.79163.23165.72157.24154.70150.28£Typical measured h’hold 
bill (base yr avg chg) – 
real terms

12

261.94263.65261.53259.43260.85245.15238.27229.14£Typical unmeasured h’hold 
bill (base yr avg chg) – 
real terms

11

Projected household 
bills - sewerage service

C

185.82183.29178.92173.97168.38171.06164.46155.07£Average h'hold bills - 
nominal terms

10

156.69157.65156.97155.68153.69159.26157.71155.07£Average h'hold bills - real 
terms

9

112.44112.26111.87111.06110.25114.16113.25110.88£Typical measured h'hold 
bill (base yr avg chg) - real 
terms

8

188.44187.67184.34180.27175.58179.81176.31171.22£Typical unmeasured h'hold 
bill (base yr avg chg) - real 
terms

7

Projected household 
bills - water service

B

2.02.02.02.02.03.04.33.9%RPI - year by year 
assumption

6

276.81276.81£Proposed infrastructure 
charge limit - sewerage 
service

5

276.81276.81£Proposed infrastructure 
charge limit - water service

4

-0.80.30.3-1.16.32.53.85.1nrSewerage service 
indicative "K"

3

0.21.11.51.8-3.11.52.72.9nrWater service indicative 
"K"

2

-0.40.60.80.12.20.00.00.0nrProposed price limit "K" 
(including U)

1

Price limits & 
infrastructure charge 
limit

A

UnitsLine description

2014-152013-142012-132011-122010-112009-102008-092007-08

AMP5AMP4
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6.15.1ktonnes/yrOther GHG emissions ( as 
CO2e) produced in 
providing the service

17

84.681.8ktonnes/yrCarbon emissions' 
produced in providing the 
service

16

Carbon AccountingD

STABLESTABLESTABLESTABLETextSurface assets assessment 
(non-infrastructure)

15

STABLESTABLEIMPROV'GSTABLETextBelow ground assets 
assessment - infrastructure 
pipelines

14

Serviceability to 
customers (maintaining 
asset systems fit for 
purpose)

C

99.9599.95%% mean zonal compliance 
with drinking water 
regulations

13

0.00063.006%% of properties in water 
supply zones affected by 
section 19 undertakings in 
distribution or Authorised 
Departures

12

100.00064.79295.572%% distribution input not 
affected by section 19 
undertakings or temporary 
relaxations or Authorised 
Departures

11

0.00035.900%% distribution input covered 
by section 19 undertakings 
at water treatment works

10

Quality & environmental 
compliance

B

10097nrSecurity of supply index 
(critical index)

9

1009590nrSecurity of supply index 
(dry year annual average 
planned levels of service)

8

0.00.2%DG9 % calls receiving 
engaged tone

7

5.02.9%DG9 % calls abandoned6

99.599.9100.0%DG8 % metered customer’
s receiving bill based on a 
meter reading

5

99.999.299.7%DG7 % written complaints 
dealt with within 10 days

4

100.0100.0100.0%DG6 % billing contacts 
dealt with within 5 days

3

0.030.540.08nrDG3 Supply interruptions 
(overall performance score)

2

154220410nrDG2 properties at risk of 
receiving low pressure

1

Service performanceA

UnitsLine description

2007-082002-03

Level of 
performance 
by 2019-20

Level of 
performance 
by 2014-15

Level of 
performance 
by 2009-10

Level of performance
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83.180.6ktonnes/yrOther GHG emissions ( as 
CO2e) produced in 
providing the service in 
2014-15

19

77.791.1ktonnes/yrCarbon emissions 
produced in providing the 
service in 2014-15

18

Carbon AccountingD

STABLESTABLESTABLETextSurface assets assessment 
(non infra)

17

STABLESTABLESTABLESTABLETextBelow ground assets 
assessment (infrastructure)

16

Serviceability to 
customers (maintaining 
asset systems fit for 
purpose)

C

0.000.00%% of total p.e. served by 
sewage treatment works  in 
breach of Urban Waste 
Water Treatment Directive 
consents (LUT)

15

0.100.19%% of total p.e. served by 
sewage treatment works  in 
breach of Water Resources 
Act consent (LUT)

14

0.000.70%% of sewage treatment 
works  non compliant 
(Urban Waste Water 
Treatment Directive 
consents)

13

2.442.44%% of sewage treatment 
works non compliant 
(Water Resources Act 
numeric consents)

12

0.02.6%% Bathing waters not 
meeting "sufficient" quality

11

10.07.7%% Bathing waters not 
meeting "good" quality

10

26.023.1%% Bathing waters not 
meeting "excellent" quality

9

100.094.066.2%% intermittent discharges 
satisfactory

8

Quality & environmental 
compliance

B

900900967nrAreas externally flooded in 
year due to other causes

7

952836445nrAreas flooded externally 
due to overloaded sewers, 
excluding severe weather

6

100100182124nrDG5 Properties internally 
flooded in year due to other 
causes

5

958678nrProperties internally 
flooded in year due to 
overloaded sewers 
excluding severe weather

4

476371300nrDG5 Properties at risk of 
internal flooding (1 in 20 
years)

3

146196245207nrDG5 properties at risk of 
flooding (1 in 10 years)

2

0012090nrDG5 properties at risk of 
flooding (2 in 10 years)

1

Service performanceA

UnitsLine description

2007-082002-03

Level of 
performance 
by 2019-20

Level of 
performance 
by 2014-15

Level of 
performance 
by 2009-10

Level of 
performance
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493.456688.455242.004446.451£mTotal capital investment 
in the water service

23

Total - water serviceF

49R41%Percentage of 
households metered (at 
the end of the period)

22

0S0nrSelective meters: 
households

21

86,247F98,812nrOptional meters: 
households

20

250,010R90,550nrNumber of household 
meters renewed

19

Key activity projections - 
metering performance

E

25.000S39.2540.00039.254£mCapital investment in 
instrumentation, control 
and automation (ICA), 
telemetry & computers

18

24.060S26.7140.00026.714£mCapital investment in 
offices, labs, depots, 
workshops and vehicles

17

16,918.0S16,918.00.016,918.0m²Offices, labs, depots, 
workshops

16

Key activity projections - 
management & general

D

10.000S13.8030.00013.803£mCapital investment in 
refurbished or new 
service reservoirs

15

250S3710371nrNumber of  refurbished 
or new service reservoirs

14

10.000S19.5373.15716.380£mCapital investment in 
refurbished or new 
pumping stations

13

200S32617326nrNumber of refurbished 
or new pumping stations

12

290.700S298.36016.323282.037£mCapital investment in 
underground water 
distribution activity (incl 
investment in meters 
reported in Block E of 
this table)

11

5,000S5,52705,527nrNumber of refurbished 
or new district meters & 
pressure control valves

10

130.0F130.7130.70.0kmLength of  new mains9

0.0S0.00.00.0kmLength of mains relined8

650.0S640.166.4573.7kmLength of mains renewed7

Key activity projections - 
water distribution

C

131.057S268.853211.00257.851£mCapital investment in 
refurbished or new 
treatment works

6

510.00S1,452.00637.001,448.00Ml/dMl/day of refurbished or 
new treatment works

5

40S684367nrNumber of refurbished 
or new treatment works

4

Key activity projections - 
water treatment

B

2.639S21.93411.52210.412£mCapital investment in 
aqueducts, dams & 
impounding reservoirs

3

72S761876nrWork on dams & 
impounding reservoirs

2

10.0S15.00.015.0kmLength of raw water 
aqueducts refurbished

1

Key activity projections - 
water resources

A

UnitsLine description

Total planned 
activity in AMP6 
period

Profile 
of 
activity

Total planned 
activity in AMP5 
period

Activity in AMP5 period 
relating to 
enhancements

Activity in AMP5 
period relating to base 
service
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485.998667.345210.634456.711£mCapital investment in the 
sewerage service

22

Total - sewerage serviceE

22.000S36.5210.00036.521£mCapital investment in  
instrumentation, control 
and automation  (ICA), 
telemetry & computers

21

9.800S11.9010.00011.901£mCapital investment in 
offices, labs, depots, 
workshops and vehicles

20

16,918.0S16,918.00.016,918.0m²Offices, labs, depots, 
workshops

19

Key activity projections - 
management & general

D

18.100P426.1000.00026.100£mCapital investment in 
refurbished or new sea 
outfalls

18

5P4404nrNumber of refurbished 
or new sea outfalls

17

49.000R61.68624.55037.136£mCapital investment in 
refurbished or new 
pumping stations

16

2R523nrNumber of refurbished 
or new pumping stations

15

Key activity projections - 
sewerage service

C

14.000P1106.0003.900102.100£mCapital investment in 
refurbished or new 
sludge treatment works

14

1P1808nrNumber of refurbished 
or new sludge treatment 
works

13

184.000P2220.10293.932126.170£mCapital investment in 
refurbished or new 
treatment works

12

250.00P2983.95697.69286.26000Population equivalent of 
refurbished or new 
treatment works

11

5P270655nrNumber of refurbished 
or new treatment works

10

Key activity projections - 
sewage treatment & 
disposal

B

33.000P245.37335.30610.067£mCapital investment in 
refurbished or new 
intermittent discharges

9

10P216160nrNumber of refurbished 
or new intermittent 
discharges

8

156.098S159.66252.946106.716£mCapital investment in 
critical and non-critical 
sewers

7

76.9S76.976.90.0kmNew non-critical sewers6

28.2S25.60.724.9kmLength of non-critical 
sewers renovated

5

32.0S29.99.120.8kmLength of non-critical 
sewers renewed

4

17.1S17.117.10.0kmNew critical sewers3

14.2S14.20.313.9kmLength of critical sewers 
renovated

2

67.1S82.94.078.9kmLength of critical sewers 
renewed

1

Key activity projections - 
sewers

A

UnitsLine description

Total planned 
activity in AMP6 
period

Profile 
of 
activity

Total planned 
activity in AMP5 
period

Activity in AMP5 period 
relating to 
enhancements

Activity in AMP5 
period relating to base 
service
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4.063.262.451.640.820.000.00%Capital enhancement 
expenditure – non-
infrastructure

23

4.063.262.451.640.820.000.00%Capital enhancement 
expenditure – infrastructure

22

2.722.181.641.100.550.000.00%Capital maintenance 
expenditure – non-
infrastructure

21

2.722.181.641.100.550.000.00%Capital maintenance 
expenditure – infrastructure

20

2.481.991.491.000.500.000.00%Operating expenditure 
(enhancements)

19

11.5410.709.387.221.040.200.00%Operating expenditure 
(base service)

18

Sewerage service - 
overall compounded 
efficiency improvements

D

3.692.972.231.490.750.000.00%Capital enhancement 
expenditure - meters

17

3.692.972.231.490.750.000.00%Capital enhancement 
expenditure – non-
infrastructure

16

3.692.972.231.490.750.000.00%Capital enhancement 
expenditure – infrastructure

15

2.481.991.491.000.500.000.00%Capital maintenance 
expenditure – non-
infrastructure

14

2.481.991.491.000.500.000.00%Capital maintenance 
expenditure – infrastructure

13

2.481.991.491.000.500.000.00%Operating expenditure 
(enhancements)

12

5.074.513.192.020.660.000.00%Operating expenditure 
(base service)

11

Water service - overall 
compounded efficiency 
improvements

C

17.021.210.312.58.36.1%Sewerage service capex 
outperformance as a % of 
regulatory expectations

10

22.50636.68213.58613.9939.9569.575£mSewerage service capex 
outperformance

9

-11.3-16.99.08.612.115.3%Water service capex  
outperformance as % of 
regulatory expectations

8

-12.031-19.9168.5048.6479.54512.888£mWater service capex 
outperformance

7

Capital expenditure 
outperformance since 
PR04

B

0.0000.0000.0000.0000.000£mTotal adjusted sewerage 
opex incentive revenue 
allowance

6

0.02.33.77.40.0%Sewerage outperformance 
as a % of regulatory 
expectations

5

0.0002.6204.2108.3550.000£mSewerage operating 
expenditure 
outperformance

4

0.0000.0000.0000.0000.000£mTotal adjusted water opex 
incentive revenue 
allowance

3

0.06.55.79.00.0%Water outperformance as 
a % of regulatory 
expectations

2

0.0008.0897.22211.6690.000£mWater operating 
expenditure 
outperformance

1

Operating expenditure 
outperformance since 
PR04

A

UnitsLine description

2014-152013-142012-132011-122010-112009-102008-092007-082006-072005-062004-05

AMP5AMP4AMP3
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5.5885.6715.7515.5905.2164.7106.22010.477£mTotal capital grants, 
contributions and 
compensation for abstractions.

17

104.711120.916125.869112.380171.976122.770171.110132.203£mTotal capital expenditure 
excluding grants and 
contributions

16

124.389127.488129.151130.695131.968128.465127.699116.809£mTotal operating expenditure15

Water service totals (£m)G

1,332.461,328.721,324.991,321.231,317.891,314.711,312.441,305.20000Average connected properties 
- water (excluding empty 
properties)

14

78.5891.0095.0085.06130.4993.38130.38101.29£/propTotal capital expenditure 
excluding grants and 
contributions

13

93.3595.9597.4798.92100.1497.7197.3089.50£/propTotal operating expenditure12

Water service totals 
(£/property served)

F

0.000.000.000.000.000.000.000.00£/propAdditional capital expenditure 
for large projects

11

0.000.000.000.000.000.000.000.00£/propAdditional operating 
expenditure for large projects

10

Enhancements  - large 
projects (£/property served)

E

4.437.0316.4118.3856.8232.7956.4637.67£/propAdditional capital expenditure 
to meet new environmental 
and water quality standards

9

1.921.661.581.501.040.610.370.00£/propAdditional operating 
expenditure to meet new 
environmental and water 
quality standards

8

Quality enhancements 
(£/property served)

D

6.477.2010.957.098.024.226.360.28£/propAdditional capital expenditure 
to continue to maintain and 
improve the balance between 
the water available and the 
demand from consumers

7

0.800.810.830.860.90-0.08-0.070.00£/propAdditional operating 
expenditure to continue to 
maintain and improve the 
balance between the water 
available and the demand 
from consumers

6

Supply/demand balance 
(£/property served)

C

0.070.070.132.072.090.000.000.00£/propAdditional capital expenditure 
for improving services to 
consumers

5

0.000.000.000.000.000.000.000.00£/propAdditional operating 
expenditure for improving 
services to consumers

4

Enhanced service levels 
(£/property served)

B

39.9649.4541.4730.8737.0730.5536.3931.34£/propExpenditure on surface assets 
(includes abstraction, 
treatment, pumping and 
service storage) to maintain 
current services to 
consumers - 
"non-infrastructure"

3

27.6727.2526.0326.6526.5025.8231.1632.01£/propExpenditure on pipelines, 
dams and aqueducts to 
maintain current services to 
consumers - "infrastructure"

2

90.6393.4895.0696.5798.2097.1897.0089.50£/propOperating expenditure to 
maintain current services to 
consumers

1

Base service levels 
(£/property served)

A

UnitsLine description

2014-152013-142012-132011-122010-112009-102008-092007-08

AMP5AMP4
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5.2525.3425.4265.1564.6644.1506.1707.200£mTotal grants and 
contributions received by 
companies from third 
parties

17

90.951104.914126.210149.162158.691136.800158.950152.740£mTotal capital expenditure 
excluding grants and 
contributions

16

117.106120.660121.274122.641130.985122.168123.144110.568£mTotal  operating expenditure15

Sewerage service totals 
(£m)

G

1,351.8091,348.0701,344.3401,340.5791,337.2441,334.0591,331.7891,324.559000Average connected 
properties (excluding empty 
properties)

14

67.2877.8393.88111.27118.67102.54119.35115.31£/propTotal capital expenditure 
excluding grants and 
contributions

13

86.6389.5190.2191.4897.9591.5892.4783.48£/propTotal operating expenditure12

Sewerage service totals 
(£/property served)

F

0.000.000.000.000.000.000.000.00£/propAdditional capital 
expenditure for large 
projects

11

0.000.000.000.000.000.000.000.00£/propAdditional operating 
expenditure for large 
projects

10

Enhancements  - large 
projects (£/property 
served)

E

3.595.7114.3132.0515.3845.8342.4436.69£/propAdditional capital 
expenditure to meet new 
environmental standards

9

3.333.242.731.571.681.080.530.09£/propAdditional operating 
expenditure to meet new 
environmental standards

8

Quality enhancements 
(£/property served)

D

7.225.5111.647.754.787.088.985.29£/propAdditional capital 
expenditure to continue to 
accommodate and deal with 
increased waste water from 
consumers

7

2.041.541.160.950.840.610.360.00£/propAdditional operating 
expenditure to continue to 
accommodate and deal with 
increased waste water from 
consumers

6

Supply/demand balance 
(£/property served)

C

5.468.458.744.332.723.439.578.71£/propAdditional capital 
expenditure on improving 
services to consumers

5

-0.85-0.78-0.64-0.45-0.170.050.030.00£/propAdditional operating 
expenditure for improving 
services to consumers

4

Enhanced service levels 
(£/property served)

B

34.1331.8232.7046.9679.7628.3136.5640.47£/propExpenditure on surface 
assets (includes sewage 
treatment & disposal and 
pumping) to maintain 
current services to 
consumers - 
"non-infrastructure"

3

16.8726.3426.4920.1816.0417.8921.8124.14£/propExpenditure on below 
ground assets (includes 
sewers and storm 
overflows) to maintain 
current services to 
consumers - "infrastructure"

2

82.1185.5186.9689.4195.6089.8391.5583.38£/propOperating expenditure to 
maintain current services to 
consumers

1

Base service levels 
(£/property served)

A

UnitsLine description

2014-152013-142012-132011-122010-112009-102008-092007-08

AMP5AMP4
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5.75.74.9%Pre tax return on 
regulatory capital value

6

3,8193,7573,522£mRegulatory capital 
value-year end

5

218211173£mOperating profit4

191182215£mCapital charges3

242263227£mOperating costs2

651657614£mTurnover1

Current cost profit & 
loss and financial 
indicators

A

UnitsLine description

2014-152010-112007-08

AMP5AMP4
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10

02020Investment proposals 
not assessed

9

1401885138Investment proposals 
shown to be 
non-cost-beneficial

8

-12646871734Investment proposals 
demonstrated to be 
cost-beneficial

7

-166777568813The total plan for the 
sewerage service 
2010-2015

6

Sewerage ServiceB

5

00000Investment proposals 
not assessed

4

35356461813Investment proposals 
shown to be 
non-cost-beneficial

3

11548161473Investment proposals 
demonstrated to be 
cost-beneficial

2

468888076516The total plan for the 
water service 2010-2015

1

Water ServiceA

UnitsLine description

£m/year£m£m£m£/year

Operating 
expenditure 
in 2014-15

Capital 
expenditure 
proposed for 
2010-15 [AMP5]

Net present value of 
benefits arising from 
investment proposals 
in 2010-15

Net present value of 
costs arising from 
investment proposals 
in 2010-15

Contribution to 
annual average 
household bill in 
2014-15
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